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Formby Merseyside L37 1LH



We believe that great care and support enables 
people to live the life they want and make 
choices about the care they receive. It is not up 
to professionals to make this determination – it 
is for the people themselves to have their own 
power and determination in their life.

We are proud of our expertise in supporting people with 
often complex health and social care needs. Many of 
the people we support have mental health challenges, 
learning disabilities, physical disabilities and associated 
complex physical health needs.

We foster a culture of caring for our residents and our 
employees alike. Everyone can be assured of spending 
time in a positive environment with teams who will work 
in partnership with them to enhance and sustain their 
quality of life. Our teams are dedicated and positive 
and passionate about the people we provide care and 
support for.

Valorum Care Group is a national group with a mission to support people 
to live their best lives. We are a leading provider of quality of care for:

About Valorum Care Group

•	� Supported living for people with a learning disability and/or mental health needs
•	� Residential care and nursing care services for adults with physical disabilities 

and complex health conditions

No Labels, No Limits is our ethos.

In short, we are tireless champions of innovation, 
excellence and collaboration in care.

We pursue excellence 
in everything we do

1,000
people

over

130
Clinical Commissioning 

Group’s and Local 
Authorities across England

liaising with over

50
services

within

1,400
employees

supported by

We raise the bar 
through innovation

We collaborate 
to get the job done

We focus on what matters

Here are our values

Our core services are:



Set in beautiful gardens near to Formby town centre, close to the nature 
reserve and the coast Freshfields Nursing home provides excellent care 
for individuals with physical and mental disabilities. 

Our care is person focussed with each individuals needs being catered for individually 
so that they can lead a happy and fulfilling life doing the things they enjoys and 
accessing a wide range of activities. 

With 31 bedrooms, 18 of which have en-suite facilities, all on ground level Freshfields 
is surrounded by extensive gardens with every room having a garden aspect and the 
majority having direct access to the gardens meaning all our residents can enjoy the 
beautiful surroundings. With a Good CQC rating Freshfields is a model nursing home 
with expertly trained staff able to support a wide range of conditions including;

About Freshfields

•	 Physical and neurological conditions

•	 Muscular dystrophy 

�•	 Spina bifida & Hydrocephalus

•	 Huntington’s disease

•	 Stroke

•	 Spinal cord injuries

•	 Cerebral palsy

•	 Aquired brain injuries 

•	 Motor Neurone disease

•	 Multiple Sclerosis 

•	 Parkinson’s disease



We can care for people on a short or long-term basis 
and offer respite stays to enable loved ones to take a 
well earned break and recharge their batteries.  

Individually tailored provision includes personal care, 
health and wellbeing, rehabilitation, and activities within 
the home and out in the community provided by our 
specialist team.  

Our aim is to enhance people’s quality of life, giving 
them as much choice as possible, enabling them to live 
every day in a meaningful and fulfilling way.  

We work closely with each person we support, their 
families and loved ones to build a personalised support 
plan based on their needs, wishes and aspirations. 

Admissions

We support 
residents & 
colleagues 

to fulfil their 
aspirations and 
reach their full 

potential.
REGISTERED MANAGER, 2022

We focus on ensuring that all of the people we support have the 
opportunity to engage in activities that matches their interests, and 
our activities coordinator works with every person we support to tailor 
activities to their needs and ability. 



Led by our CQC Registered Manager Clare a registered 
nurse, our caring team delivers 1 to 1 care to the people 
we support with high dependency needs ensuring they 
receive the best care and supporting them to lead the 
most fulfilling life possible.

Our Team

The difference it makes is a 
workforce who are proud to show 

their Valorum badge.
REGISTERED MANAGER, 2022



People can expect 
a friendly, enabling 

atmosphere, lots of fun 
and laughter, a listening 
ear, and the desire from 

the team to help people to 
live their best life.

Facilities

Hairdressing/
beauty room

Coffee bar On site disability 
accessible 
transport

Private chiropody 
services available

Sensory room

Activity programme for 
individuals & groups in 

our activities area

Pottery room 
with Kiln

Garden Room

Projector and 
large screen

Function room

Sky with Internet Three lounges Open plan 
dining area



We approach everything with 
positivity, passion and care. It 

ensures people we support live 
their best lives.



Freshfields Nursing Home
Formby, Merseyside L37 1LH

Call us to discuss a referral in confidence.
Tel: 01704 870 119

referral.enquiries@valorumcaregroup.com
www.valorumcaregroup.com


