VALORUM

Care Group

Arran House, Brunswick House
and Miltoun House

Arran House, Brunswick House and Miltoun House provide enhanced supported living for adults aged 18
and over with mental health conditions, learning disabilities and complex support needs. Located in the
market town of Guisborough in the North East of England, the three homes offer a range of accommodation
options, including separate homes for men and women, as well as mixed-gender accommodation. Across
all three services, personalised support is available 24 hours a day, helping each person achieve their
goals, develop greater independence and live a fulfilling life.

Each home provides a safe, welcoming and accessible environment where individuals are encouraged to
build confidence, develop everyday living skills and become active members of their local community. Our
support is centred on promoting independence, wellbeing, choice and meaningful outcomes, enabling
people to live as independently as possible while receiving the support they need.
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Enquiries & T: 0330 236 8231
Referrals: E: referrals@ihcm.



Guisborough is a friendly market
town on the edge of the North York
Moors National Park, offering a peaceful
setting with excellent local amenities. The
town has a wide range of shops, cafés,
supermarkets, healthcare services and leisure facilities, all
within easy reach.

With excellent transport links to Middlesbrough, Redcar and the surrounding areas,
Guisborough provides opportunities to access employment, education, volunteering and
community activities. Surrounded by beautiful countryside and green spaces, it is an ideal
location for people to enjoy an active lifestyle while developing confidence and independence
within a welcoming community.

Every individual has a personalised support plan developed around their needs, strengths, aspirations
and goals. Support may include:

Assessment and planning — understanding individual needs and developing a personalised support plan.
Health and wellbeing — support to attend appointments and maintain physical and mental wellbeing.
Everyday living — developing practical skills and routines for daily life.

Positive Behaviour Support — personalised approaches to reduce risk and promote wellbeing.
Community involvement — support to build relationships and access local activities and opportunities.

Our experienced team provides 24-hour support across all three homes and has extensive experience in
supporting people with mental health conditions, learning disabilities and complex needs. Colleagues
receive ongoing training in areas including communication, safeguarding, Positive Behaviour Support and
person-centred practice, ensuring high-quality care that promotes independence and choice.

We work closely with families, advocates and health and social care
professionals, including GPs, social workers, Community Mental
Health Teams and therapists, to ensure every individual receives
coordinated, personalised support. Information is available in
accessible formats where required, including Easy Read, visual
resources and technology-based communication tools, helping
everyone to understand and be actively involved in decisions about
their support.

We support people to understand and exercise their legal and
human rights, while promoting equal access to healthcare, education,
employment, leisure opportunities and community life. Our aim is
to empower individuals to make informed choices and live fulfilling,
independent lives.




Support is tailored to each person's individual goals and may include:
e Traveltraining and support with using public transport

e Accessing employment, volunteering or education

e Developing everyday living and household skills

e Taking partin social, leisure and community activities

Our focus is on helping every individual build confidence, develop greater independence and enjoy a
meaningful life as an active member of their local community.

We welcome referrals from Local Authorities, NHS partners and other professionals, as well as enquiries
from individuals and families looking for the right supported living service.
T: 0330 236 8231 or E: referrals@ihcm.co.uk
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Part of

Integrated Health
Care Management Group

Integrated Health Care Management Group (IHCM) is a UK-based health and social care management organisation. [IHCM
operates and manages a network of hospitals, residential care homes and supported living services, providing governance,
clinical oversight and strategic leadership across the Group. Individual services are registered and regulated through their
respective provider organisations, with IHCM providing the management infrastructure and support to deliver safe,
high-quality and compassionate care.
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